
Statement of Purpose 
I possess a solid background in a dynamic range of managed technologies, and am seeking a position with a growth 
oriented, forward thinking, company which will utilize my skills, abilities, and knowledge to the fullest extent. 

Summary of Qualifications 

• Decades of website design, search engine optimization, and social media integration experience. 
• Social media and digital advertising, marketing, SEO, SEM, funnels, lead generation, and analytics. 
• Well versed in all aspects of PC hardware, software, networking, and connectivity. 
• Excellent communication skills and highly developed customer service acumen. 
• Exceptional problem solving abilities, attention to detail, and decision making. 
• All facets of electronic, mechanical, and structural diagnostics and repair. 
• Widely recognized by peers and management as an authority on a diverse range of matters. 
• Experience in audio/video systems, production, post-editing and grading, as well as deployment. 
• Over six years experience in structural forensics and remediation working directly with licensed engineers. 
• Extensive experience in the design, operation, and maintenance of high powered CO2 laser systems. 

Employment History 
John Jones Real Estate, LLC, Murfreesboro, TN 

Digital Marketing Technologist, 12/2017 – 8/2019 
Responsible for overall branding and content, videos, drone flights, web development, IT management, social media 
marketing and analytics, Multi-ERP systems integration and automation, and more. 
 
Middle Tennessee Reprographics, Murfreesboro, TN 

Director, Technical Services Division, 7/2005 – 12/2017 
Responsible for all aspects of the Technical Services Division. Requires understanding and implementation of advanced 
electronics troubleshooting skills and resource management. 
 
PRO-Found, Inc. / Warren Engineering, Smyrna, TN 
Project Manager, 4/1998 - 6/2005 
Responsible for coordination, oversight, completion, and inspection of all specialized technological projects. 
Instrumental in introducing new products, systems, metrics, and techniques to field technicians. 
 
Paulo Products Co. Inc., Murfreesboro, TN 

Plating Line Helper / Customer Service Representative 
Responsible for scheduling, prioritizing, and inspecting materials while in process. Instrumental in meeting customer 
deadlines and ensuring complete satisfaction. 
 
Middle Tennessee Two Way, Inc., Murfreesboro, TN 

RF Communications Technician 
Sold, serviced, and installed a variety of public service equipment. Erected and maintained radio towers. Streamlined 
installation processes allowing quicker turnaround.  
 
Schklar Communications, Inc., Murfreesboro, TN  

Signaling and Communications Technician  
Installation and repair of vehicular two way radio, emergency signaling, and alarm equipment. Provided superior service 
specializing in government contracts. 
 



Education 
Nashville State Technical School, Nashville, TN 
Riverdale High School, Murfreesboro, TN 
The Webb School, Bell Buckle, TN 
Tennessee Fire Service and Codes Enforcement Academy, Bell Buckle, TN 

Professional Skills  
• PC maintenance, repair, upgrade, and networking  
• Experience in AutoCAD, Office, Lotus, Linux, Wordpress, Adobe CC, and others  
• Operate skid steers, backhoes, excavators, forklifts, loaders, etc.  
• Plumbing, electrical, industrial PLC's, and S.T.E.P. system installation & troubleshooting  
• Steel design, fabrication, welding, erection, and demolition  
• Equipment and vehicle preventative maintenance and repair 
• Low voltage LAN, alarm, telecom, and CCTV installation and troubleshooting 
• Familiar with micrometers, calipers, coating thickness meters, and other precision equipment 
• Experience under various systems such as Sigma Six, QS9000, and ISO9002  
• Read, understand, revise, and develop blueprints, schematics, technical drawing and manuals  
• Board level repair and soldering including surface mount devices  
• Highly functional executive and administrative capacity  
• Extensive experience in the design, operation, and maintenance of Hi-Power CO2 Laser systems 
• Audio/video setup, production, post-editing, and grading  
• Intense perceptions and abilities concerning theoretical and abstract thinking and analysis  
• Website development, search engine optimization, and social media integration 
• Still and video recording, editing, and production with cinema quality equipment 
• Social media and digital advertising, marketing, SEO, SEM, funnels, lead generation, and analytics. 

References 
Please See Attached 

Volunteer Affiliations  
Retired Asst. Chief / Board of Directors, Christiana Volunteer Fire Department  
Retired Member, Emergency Management Association of Tennessee 
Retired Member of the Tennessee Association of Rescue Squads 
Supporter, Tiger Cubs, Pack 413, BSA & Troop 223, GSA 
Proponent of Autism & EDS Awareness and research 

Certifications  
SKYWARN Storm Spotter BLS for Healthcare Providers (CPR & AED), American Heart Association 
First Aid (Pediatric & Adult) for Community & Workplace, American Health & Safety Institute  
Basic Firefighting & Live Firefighting, Tennessee Fire & Codes Academy  
Trained Service Tech for Samsung, Sharp, Oki, Konica Minolta, Kyocera Mita, Motorola, Kenwood, and more 
Mobile Electronics Certification Program (MECP), 1994 
Remote Pilot Certificate, Federal Aviation Administration  
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Type: ISTJ
The Dominant function is the perceptive one of Sensing. Characteristics associated with this function include: 

�� Likes looking at information in terms of facts and details 
�� Focuses more on the here and now rather than possibilities for the future 
�� Feels comfortable in areas of proven experience 
�� Takes a realistic approach 

The perceptive Sensing function is introverted. That is, Sensing is used primarily to govern the inner world of thoughts and 
emotions. The ISTJ will therefore: 

�� Seek to develop a realistic understanding of the world as it is, in the light of what he/she observes 
�� Be pragmatic in nature, constantly learning to adapt to the world as it is now 
�� Observe in a subjective way, selecting and relating facts that others would not, and seeing those facts more in 

terms of impressions and significance than pure fact 

The Sensing function is primarily supported by extroverted Thinking judgment, That is, thinking judgment is used primarily to 
manage the outer world of actions and spoken words. This will modify the way that the Sensing is directed, by: 

�� focusing the (inner world) Sensing on impersonal facts and logical options 
�� tending to spot flaws and injustices 
�� Making decisions on the basis of logical analysis that support the ISTJ's understanding of the world. 

The classic temperament of an ISTJ is Epimethean, or Melancholic, for whom a basic driving force is duty, service and the 
need to belong. 

Contributions to the team of an ISTJ

In a team environment, the ISTJ can contribute by: 

�� working hard and efficiently to complete tasks by the deadlines set 
�� sorting ideas and identifying those that are most practical 
�� applying a common sense approach to problem solving
�� maintaining team focus on the objective 
�� contributing practical organizational skills 
�� applying procedures and methodologies 
�� applying relevant and realistic logical arguments 

The potential ways in which an ISTJ can irritate others include: 

�� focusing too much on the current task at the expense of longer term or interpersonal issues 
�� not articulating his/her understanding of the situation 
�� not seeing the wood for the trees 
�� being too serious 
�� seeming to be inflexible 
�� not encouraging others to experiment or innovate 
�� not promoting his/her own ideas or achievements
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Personal Growth

As with all types, the ISTJ can achieve personal growth by developing all functions that are not fully developed, through 
actions such as: 

�� articulating more of the ISTJ's own views 
�� developing a long term vision, that avoids focusing on details 
�� developing a greater understanding of how people feel 
�� changing things on an experimental basis to see if they can be improved 
�� learning to promote the ISTJ's ideas and achievements to others, recognizing that others may well find them 

valuable 
�� making decisions on the basis of how others will feel, rather than objective considerations 

  

Recognizing Stress

As stress increases, 'learned behavior' tends to give way to the natural style, so the ISTJ will behave more according to type 
when under greater stress. For example, in a crisis, the ISTJ might: 

�� find a place of solitude in which to think and work 
�� use tried and trusted means of solving problems 
�� direct or criticize others' efforts 
�� use pragmatic solutions at the expense of the long term 

Under extreme stress, fatigue or illness, the ISTJ's shadow may appear - a negative form of ENFP. Example characteristics 
are: 

�� having a gloomy view of a future 
�� suggesting impractical ideas 
�� acting impulsively, and changing things without any thought 
�� having intense negative feelings towards others (though these might not be expressed) 

The shadow is part of the unconscious that is often visible to others, onto whom the shadow is projected. The ISTJ may 
therefore readily see these faults in others without recognizing it in him/her self.�
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Cell Phone: 615-300-7475 
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John Jones Real Estate, LLC. 
Phone: 615-867-3020 
Email: michelebufford@yahoo.com  

 
 
Tommy Davidson, Realtor / Entrepreneur  

John Jones Real Estate, LLC. Team #GTT 
Cell Phone: 615-895-7677 
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Jere W. Garland, President / CEO 

Middle Tennessee Reprographics, Inc. 
Phone: 615-893-1574 
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John Garland, Vice President 

Middle Tennessee Reprographics, Inc. 
Phone: 615-893-1574 
Email: jgarland@mtr1.com 

 
 
Philip Stem, Lead Service Technician 

Middle Tennessee Reprographics, Inc. 
Phone: 615-893-1574 
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Alton Fann, President / CEO 

Fann’s Air Conditioning & Heating Co. 
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